PRODUCT RECALL: LIQUI FRUIT
RED GRAPE 330ML CAN
Pioneer Foods can confirm that LiquiFruit Red Grape 330ml cans
related to the batch under recall DOES NOT CONTAIN PIECES
OF GLASS as previously reported.
The substance has now been independently
verified to be Potassium Bitartrate crystals a natural occurring substance in products made
from grapes - such as grape juice and wine.
Crystallization occurs under certain conditions
such as e.g. low temperature and in this case
occurred post-processing and canning. It is also
more commonly known as cream of tartar
when used as a cooking aid.
Given the presence of these crystals consumers
are still advised not to consume or dispose of
the product but to return it for a full refund.

The recall of this specific product batch
therefore remains in place. Pioneer Foods
apologises for any anxiety and concern caused
whilst we awaited the outcome of the detailed
analysis of the crystals. A reminder of the
product and best before details:

• Pioneer Foods

Product Code:

• Outer case Barcode:
• Shrink pack Barcode:
• Single Unit Barcode:

27327
6001240225615
6001240225608
6001240225592 printed on side of can

• Date coding

BB 01.04.2021 C TIME and
(see example below) BB 02.04.2021 C TIME

WHAT TO DO
If you have purchased any of the above mentioned
products, please do not consume the product.
Please return the product to the place of purchase
for a full refund. Please do not dispose of the
product - it must be returned to the retailer.

CONTACT DETAILS
The quickest way to receive a refund is to
return the product to the retailer. But if you
need additional information or are unable to
return the product to the retailer, please call
our consumer care line on 0800 212 360 or
email: consumercare@pioneerfoods.co.za

All other LiquiFruit product codes
are unaffected and do not need to
be returned.

